Special note for Bulk and Brush Pick up

Thank you for your understanding as The City of Winter Haven Solid Waste Team work to
complete clean-up and recovery efforts City-wide following the hurricane.

If you are concerned regarding Hurricane Milton debris, please be advised that the City and
subcontractors are working systematically to collect all debris. There is no need to call for
collection. At this time, we have paused all bulk collections until all hurricane debris has been
collected.

FEMA Debris Removal Guidelines are being followed for the collection of brush and debris which
require debris are separated out into piles which will ensure all debris can be picked up in a timely
manner. Debris that is not separated may not be picked up on initial passes as it cannot be
processed appropriately. No bag brush will be picked up.

A debris hotline has been set up for questions or concerns. Please call 833-843-1920, open
daily from 7am to 7pm.
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For self-hauling, the Polk County North Central Transfer Station will accept all hurricane-related
debris at no cost during regular operating hours:

Polk County North Central Transfer Station
3131 K-Ville Ave, Auburndale, FL 33823

Monday to Friday: 8 a.m. to 4 p.m.
Saturday: 7:30 a.m. to 12:30 p.m.

If you have small amounts of debris that can be placed in your green garbage can, please do so
as the city will collect it with your household garbage.

Please be assured The City of Winter Haven Solid Waste Team are working to clear streets and
to return regular bulk and brush pick-ups to schedule.





